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NYI ONPNNN DI 12 19 .1INOP MNPWIA VIO KDY ITHN 71PN NADNNN TYN .6.7.2
NN YTV ROD PNIND DAPNY KO .MTIWN N D)1 HN D) YT MY
YOINDY DXNIVN NADNND NNINY NDPNN MTIN VNN MINT HIND Pay Pavn  .6.7.3
.OPNA M9VN
DUMOIN JIDINA NMNTPY NIIWNPN VMNP PPN oY .6.7.4
SYIPOTI DOPYNNI NNN PN MDY .6.7.5
DYTNIND OMNP (DXWDY) 30 DY NYONA pwnn : PRI won pwnn .6.7.5.1.1.1
DXMIPRM PNAOVN MNOY MM PN Dy IWRD (E1) n¥apd
YN D7 NHNPN TIND DOWITIN
30 Sv N2 pwnn : (SIP Trunk) »03ornpx VoIP pwnn .6.7.5.1.1.2
MNY MM PN DY IWRD (E1) NP5 OXTNINND ONP (DOWIDY)
210 DN DNOWYN NN DNPN TN DOWITIN DMIPRM NIYLN
ISP /nrann »pao
.0122)5) B9 DPNDIN P ONP NAY DIPNY NDND MDIN PYNN .6.7.5.1.1.3
DT OPO M2 5510) M NPNOIN DN MNVY Ppwnn .6.7.5.1.1.4
(MN5T NDNIY ONPIN
AP nndw nmdwh pwnn .6.7.5.1.1.5
TR0 I[P nmdw nmdwd pwnn .6.7.5.1.1.6
S MYNNINI NIOINN DYDY NYXINN NIDIIN NDN YSAM  .6.7.6
MDD P AW 5m MoInn Y L(EL) py mp .6.7.6.1.1
PRIN\SIPTRUNK pwnn mysnxa WX onp ow»
VAN NN NHYN NPV TUN NIPIVIN
TPNDINN DAYV NYID NTDINN NN DOINIIN PIYINP  .6.7.6.1.2
.DYTYTA NIV MNP MYNNNI "PraY
.(CLASS) Caller ID 950N 3% 23 Yy N0 AW NPT .6.7.7
PNDININ MY NYIN MNON Y52 INWYNA TINND IOINN DY :NYI DN .6.7.8
90 TN NI N9 PN DMDN NVNVN NI ,DIMINND DMI9DN DY
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DNVYN NADVLN DN DY MIXNNIN YN M 1N TI TNND TV DMV
ST

.7901nN1¥ MI90 MoNnN - .6.7.8.1.1.1.1

L90NY MI9D NYOIN  .6.7.8.1.1.1.2

A219 IR IPYN NASVN 190N M0 NINVN - .6.7.8.1.1.1.3

MYNNND NNNYD NOXR DY YNID MIVAR N8N I8N v
9-2y DYTY AN MMV XN MIMKN PoINDY GUI 51 pwnn
.LCR mmin 5910 ,0avn nmimdn nnndn myw
INDN NTIAYY TV NN NI DY ANNN NRDND NIWN NMOYY WITIN YN P9 .6.7.9

NPT (WnN) 55y Ny KD 0MDVN Y DIV HND

MPT (WnN) 55y NOY> XD NNN ND9) INND MVMIVIN NINN NYV I3 .6.7.10

WP D910 DOWNNYN NP IN NN NIRDN NN DIPIVIN 28N NN .6.7.11
DN MATHIN 29-DY 71 TH/YT OUNIVIN

DYONIVI DMADND NI D01 NPIVI/DNN NV TIVH NNON NOYIN .6.7.12
Y TIVN NMOM

NP MY ON NN -y N7ayn N DO NOT DISTURB nnon ndyan .6.7.13
.VOICE MAIL

NN MY 0X D9 MNMY1A D) NPNNN NNPYWA TINNN NPTIINN .6.7.14

nyINN 7NN DND X »Mnx 23py X VOICE MAIL »> p mynd nnayn a8na .6.7.15
)NA5VN TON M) LY

2-2 , 70T IN TPUVNMVIN NN MMY PN NDD MPY NNON NOYIN NODY .6.7.16

NP ,XIN 19IND NNINN NOYOIN TWANN NIIYNN .NINAD NIIVN 228N (MIV)
STTI2ON9 IN MY MNP IN DOYNNYN
LMY PIND ,NMSY DY 1IN PINK 1IPY 1N NN MNON 95 NHYIN .6.7.17
May) DMWY NPT ,NNY VPY ,NNY NI2YN ,DXINNYN NI DDV NMY
(1252 num NNdY
LTI PIT P HYN NN NNDYI SOMVIN PIN) .6.7.18
99012 NTIAN N2> H915 ,0°1901 (9OK) 1000 MINAD NODN PN N0 .6.7.19
IO NID NITY NP ,DOUWNNWYN MNP 19-DY YIDN 01950 19D
VAN avnn 77
(MY2IN) 4 nY91dN (Music on Hold) mnnna nppom nynwind nowvn .6.7.20
PXOM YO (NYAIN) 4-1 MNAY MNIAN
NTI9) NNDY0 NN DN NNIY NN DI pwnn .6.7.21
NN MNPYA OX D9 MNYWA D) NPNNN NNPY MY .6.7.22
(DY NNV 5110 N .6.7.23
.DANNYN (NYIYVY) 3 DY MDY02 NPV NNPY .6.7.23.1
(MYMIN) 5 MNAY S 9P N2 (DT ITN) NAONN NTY NNOY .6.7.23.2
.DaNNYN
DT MY (AWY) 10 79NT I OOPY 7P 1) .6.7.23.3
:NININ MOIWNY IRIN MPYNNNN .6.7.24
NN MITAN TOOIP NOWNH MXND .INDY D30 NP INIT .6.7.24.1
NAOVLN NNV DY OMNPN OIRNN NMIOM NITIND WHNYNN
. IP nona5va Visual Voice Mail 0512 5915 .1050N82) myaya
(N2 ,MMYY DY NP NOOI1dN MMM MNPY DIV NN .6.7.24.2
YN PAT,MYOI MNY YN HINN ,MNY
NPONN NN MYHN MYY PTHND N2 NAY MNPY 21N NOIWN .6.7.24.3
DNDN Y ATNNY MDOY MYY NYNWUN 551
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NN MIYN OIT NITHIND MSNN NN MMWN 2N NOIYNY .6.7.24.4
2NN Y HINNY NIP\NNOY

-5 NI MIVAN DY NN MDID MNPYY XDN MNPY D) .6.7.24.5
.Microsoft Excel

VM2M. V2M SOFTPHONE Y F2M |, M2F , " p XN : .6.7.24.6

Sy MIPa YHNN MMY DWW NOWNY  MMT 95NN .6.7.24.7

MY ,Myn DNX MY D12 MNSY  DNAP\MMYY
YN YIT,MYL

;19D MIANTIM DOPYNN .6.7.24.8
.2 NOWND PYNn .6.7.24.8.1
9T NNN PWIN ,TIPIY MPYHNRNNN .6.7.24.8.2
NP Yo N»a XXX1255 PN nwa MY novp NMphy .6.7.24.8.3

106 TP DY OURINND PUVMVIN NN YNID W NNVYPNN
PINN NI YW OURIY

THN NADIN HYD1D MINAD MNDY (NNXN) 100-D NANIN NDID NYAT : DMIDMND NNVP 6.8
.1P19902 NN NYN KHY NNPYIN

111990 MPYON .6.9

PYINY NP RN TP DY DPP NI OMPN NN IWIRN NIIWNHN .6.9.1
27 Navv

NYN9 NOY MY MMOY >NY MNAY DY 55PN NN IWANN NOIWNN .6.9.2
INON JTINY DOWINI]

.nvn nnpn XS DTMEF 3 0 MmN nbyan 9wann noaynn .6.9.3

NIIWNN .(NNDID) YWOR TIP MYNNINI NIV NNPNA/NDOYI TWAINNN MNND .6.9.49
N2WNN SN T-DY NNDD DIPNA TINNN

(NYNI XXPDYHOIDIN NPSPITIN ,DIDN) NV ONN MDA TIINN 123997 .6.9.5

PN NN NIPYIN 28N MPY MNI NYND NMIVIND TIINN 12390 .6.9.6
12529099

MNP MYV 295 NNNN TPNIIYN NPV YINID TINNN NN .6.9.7

VIV TP vy .6.10
29y WY MO NNYY DOINN 16 DIDOPN NOYA NINN .6.10.1

JDINN NNV 2 DIIPN NHYA NINSN .6.10.2
DINDNM DPN NNXIY DY NVOY NDYDY L6.10.3
DNONY MDA NPNN NDIDN NNPYN THIXN NN .6.10.4
MPNNN MYTIN DY PNPOD NN .6.10.5
INWATNRN,NNY PIND .6.10.6
.FullDuplex (Speakerphone) n1979v nnan 8O N7 .6.10.7
(P2)71) YOMVIN NN IPN .6.10.8
DO P2 NTNIY NOY) .6.10.9
NNV MNON NNOND DX NN (NYIIN) 4 NINDY.6.10.10
Visual Voice Mail 7011 523 by nyOp myTin mixn n9137.6.10.11
2 n5mm (M xnn ) GIGABIT ETHERNET mnoy »nv .6.10.12
VOICE 9y79>n 72y QOS
YN NOIWYND NN MIVIN.6.10.13
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NNONY DMINNIN DOVPN 4 NINSD.6.10.14
POE 2 n>1nn.6.10.15

290 IP nabv .6.11
L0wWa [P 195V S¥ NYHNIPEPNNN DY2 MINS 1PN N NIV .6.11.1
(972999 )X N DMNN 24 DY MMY 2 MNAY) NANT N8N 6.11.2
TSN NI D1 HDIPN INITN XN MYTH MYTIM MYTIN 19010 NINN .6.11.3
Visual Voice Mail — 7911 523 5y Ny myHin
. DYNAN DY1INDN MIDN 2INID GONA P NAYL PYOIN YD .6.11.4

DO ANYT NN NHAYN DTN NNPY ,D1PNT 30N 2PN NNy NSO
99 TV PNN HPNY DININD DMNNI NN 12 Hvw oy»»n MUTE
IR OTP-DY DPNNON

.DIPIVYN — PY WP MO /D12 NN .6.11.5

AP23T1)) YOMLIN N PN .6.11.6

.DXNNYN 3 01N NVON NTYN NV .6.11.7

NN V9N NN INYSNA VI YN .(NINTIN NT M) DSS MN2Nn N5 .6.11.8
29905 MTNYD NN NTNY BIINNDH MNS ,DSS

.(Call Appearance) (2 MINA) NPINT 12 MNPY 190N NN .6.11.9

M2y QOS a o (M xn) GIGABIT ETHERNET mnox snv .6.11.10
.VOICE 9711

JURD NOWN NN MIVANR - .6.11.11

POEan>nn .6.11.12

AN TONY NN .6.11.13

.BLUETOOTH pwnn - nymn n1PNao osoN .6.11.14

Mvpn Nnn .6.12

DNYINA YNNI INND Y BB 099 201 23y DIIIND
NN G10 N G1 5¥ O uNN N NWIN) SFP nNyan 48 bya ann .6.12.1

5919) LAYER 2 OSFP, IS-IS, BGP , + LAYER 3-2 mn9n m»> byaann .6.12.2
(Mmnv1 n1on + VLANS
2m QOS M .6.12.3
POE-2 nxon nonn .6.12.4
.NON-BLOCKING n7vopv»oIN.6.12.5
TIY N2IVY (NNN XD N1X2M) D190 MO POD PIOH W1 .6.12.6
.TOR\ (1292 ETHERNET ) DATA CENTER m"5 byaynn .6.12.7
MNNN DI NTIAV NNN DI NN NINDY OMNNN 10 TY DY NN NDY1DY.6.12.8
ACTIVE-ACTIVE 5w nmisna s N\ mvn
N2, 0MANNN DI NN IWIRNAY (1U) 772000 PRI DTN NN .6.12.9
NNX DI NN 92T DY INDA DMNNNN DINND MY MYSNHNI DYU»Y
: DISVINN DY DIINND N8P IYNNYN INN VI

POE+ 5515 1y mnan 48\24 Hya xnn .6.12.10
.SSH ,TELNET ,CONSOLE : my~nXa X9n nn 51 .6.12.11
.(Mmnw n1on ,VLANS) LAYER 2 m515°2 nndn nomnn .6.12.12
.QOS Moy .6.12.13
.802.1X-2 No>'nN .6.12.14
.802.1p ,Hardware queues per port 8 ,Layer 2\3 QOS .6.12.15
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, BDF ,VRF LITE ,RIP ,OSPF)L3 5v mo0oa nmam nn» .6.12.16

(VRRP, STATIC

(SX) 00N NP NAWY (1G) SFP >pwnn 4 .6.12.17

NN 910 NN MINAY OMNN 4 1Y DY NN NHD .6.12.18

TwW MY IXN AVAYA 7 CISCO 7 JUNIPER na3nmn nyn xnnn by .6.12.19

JPAIMNNON TP DINNRD P MY .6.12.20

.10G-5 5y1) 091 51950 G1 YW mnma Tmnnd .6.12.21

12 1NN 2 T2 NN DIPNI HIAPM XD DXVND 24 INN YIT 12 INNA .6.12.22
DYONI

TP 223991 191 YN TP »NadV MND MyHn NND NNYPNN DN NIVN.6.12.23
555 .7919501N NYID 2510 NNXN MH2N IDIOMY DIYXIND NPTDINN MWD
NN NNPN MY ONNN NPSONY PoE 0X1n iy Nspn »vnnwn »Hnn
,PON 0121091 DIAOVN D92 TINNM HNNA DXVNIN DYDY NNN NPODNI T
1 901950V2 N5HNY DXONONN PHN P TN HNONY PoE Yya xnn bapnd O
.PA0N MYN NNON2IWSPY [P

SV MoN NN (VLANS) 7npHoxIv1 mnva” 1Oypay i1 nonvn 1) 9y.6.12.24
DY DINNA NYY> VNN NONN ,SOW -N 2DV Yapn NPHNIVIPNN MNYIN
1IN ONNNN NNMPN NYIN MTNR DY NPNY TIN NXYIND DYLN HMNN
.Giga SX N2

12N — 1w IR JUNOS W IMC nonT 00000 595 72y 50 novn.6.12.25
D”»NN 80 MNada

MIHN MYIT— YR HNVIR  .6.13

,NNVINA YTRN NNVIAN DN NPNIN I9-DY DIWAD 1NIYON M0 N YT ,PaDNYY .6.13.1
DNYPNN 2209 MPNN2 MY

PINID NNYPN MYINNI 1N 1°19992 DDOVNIN ,DONIDVN MIATY ,PI0N P T .6.13.2
NN YTNHN NNVIN NPMN I9-DY YYD MTIINN MNMI PY> NPV N
19179510 DNTIAY YI7IXD NON DMOPN YN WINOY DD MVYY XD 1I9) NSYINI
090N PPINL N MHPNNA

1AYNDY OINIY/DPAVNNINN INI NTIIINN YT DNIONI/NININD PN ININ DIV .6.13.3
VD DD DXPIN OMIPNA .PADN PTIVND 551D, NXVIND NINN INN DI OR/N
NV YTH NNVIANX DN NYINRA NMNN DY DN

YNID YITI PADN 1D 19D . MNYPIN NZYINN MDIWNI DINIVN DI NN PODY Pavn .6.13.4
DNNNA YTNRN NNVIANY NOYINT MIIWND) NIDIND DIVIY DMNITYY DNPIN
INYINA YN NNVIAN DTN NN NDIAP INND JINT MNOHND

NMON /N0 RSP N¥P NTN*a (Login/Logout) Ny D) N1 nwaTY L6.13.5
AUNNYNN NING 29-DY NPV

N 270011SO nmYTD Y10 NNVIAR NP PN OMP PODN NIV MOIWNN DD .6.13.6
INY

MMPYN MY 1P .7
DORIY PNINAD MOMTY ,XIND THDID DI IT DY THINN ,GT0 PIND INNN NYNINN NN 7.1
MIIN2 NIPNN IRYN P2 MIDIN , MDY NPNN 30 NN PP, NYNINN NIIWNY .7.2
IR MNIVNHN NPNPN 1IWNND MIWNY NN MIND MNMPO MY 1NN MPOWn
ADINRD
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NNAN 1N NN NPNAN 1 TINDITID MIANIND NI NYYA 7PNN ,NYNIND NOIWNN .7.3
DYPYNN NDY TIN,NPHNRIVIPNS NINON
9902 THIN MM INAD DMINT NITIN TWINRNDN YONIVIN D122 PINN 205N NOWNN .7.4
YWY MYYa NODIN NI TN XYY 120 MY
LDTIPN PYDI NN NIWI NINY THX 219710 DN ©X02 91N 71y NoyHnn 21097 995 9y 7.5
PANMINN 71992 TPXAINDY NP NP2 MNAD MTIWA TIHNN NIWNHN .7.6
HY 191, MaN)N MINDIIN DININ DIV N0 NN INYSNA VIAY WD by 7.7
2 N9%0) DNNIN VIV MY XY NN INYNNL V99D YIS
(19 CLUSTER
11909 0IVN9NN B998Y NIYN POYY POVN YY 2500 VIONH MYIIT N 1’2 .7.8
N, NNYI MY MNI ,NIDID MNPY MINI : TP DY NIINFOLN MYIN JY ¥y PN NPOON  .7.8.1
DY DONDN 1N MDY NNT , MYV MMY
ST MINMDY PIX AUN 111070 DY MMOYA 7PN9O0 MDY 210 YN NPOON .7.8.2
YAVIN D357 1 ND) DO NTNN NAY TP MNTPHN MYNN NHONYO MIVIN  .7.8.3
VPN N DMINN DIRYNL 1INV TIN I702 ./019°02 NYNN,NOPN NIWd... MAININ
P8I NN YR NYTIN ]
WATIN NNON NN NININ NN ININD DY NAOVN MNP MND OXN MNANR NI .7.8.4
NOIWND NVIVO NTIPO NIAYN O7Y SVMIVIN JOINT MMPOY DIV IPN I MIVIN  .7.8.5
NALVN
MOOPN NN MIVINR .7.8.6
LTOR ANOPM NPIDTY TPNIPN MNP 5291719 %95 237 MIVHY MPO NPT N> .7.8.7

ACD n»yprvan .8
ACD -n nxpvan .110992 7 vy nmy T 7 UCD 7 ACD nnsphan pao paon 8.1
Sv51 NTAY AN wrawn 30 110 CTI -0 no9yn oy 19Pwa O¥TP1IN YNN NN NIYN
: MININ NINONN NYYON IWOANN TPNPITIND .DYINN DI NIIYN NH¥9) Nya
MNP ONN VI YINN (DY DN 5 MNSY) DITPII 190N NHYINA NN .8.2
32989 YA
STNN DIPRN DDNNNY DMWY DINN N9 Y D110 DX NN NYYINA NN .8.3
25¥911Y GWAN NYTHY NN PINY ¥ (NINGD 50 -) NI MTHY MIYY NOYONI NDNN .8.4
NMP DN, NPIIVAN M2 191 NN D2
M52 191 239992 XYM 11 MIPPS NITIY NN PINY ¥ .NMIPYS MITHY DY NYYan .8.5
MNP ON,NPOWaN
NIP2ON MY Y5 NN V992 YINNN NNV NHYIN MNNL ONTPINN NTIAY DY NP .8.6
1N DY MSYMNN ,NVPY NINND NDIY NHINTY DNINN NIIYNI MNPN
9NN 2281 TY N2 NVITY ,NINND A8NY 9291 IVPNNN TYNRI MIYN
SO (19 DNRveN ,AYLIn)
NN PIND ¥ NPIIN MIPA THND DPNNON DIYNNND NINY IN/) DINN IWIRD TPSPIIIND .8.7
- (MIPAN MY, 1/NP9NRN PYIN NNINN 220 DY NMANY §ININ OMNNIN OND
N2 Y2892 MNY NN MYTIN DY NYHYN NN MNWN DI T2 TWINRN NOIWHN .8.8
.No7YN2 DONYN
LDYINN ONN, NP MYTIN,MMYY) DINY DXTYY 91N DIPNNND MYOD) MIVIN .8.9
2 NPNRY TIN NNY NNOPWN NINNA NN NYITY, DYTIN DIYNYY NN NI nya .8.10
PN
: DYNAN DININD 29 HY NNNN MMY NI .8.11
Nabiplara VAl R .8.11.1
DN MM 9D .8.11.2
A-INDOY DY .8.11.3
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(CTI h n59y1m) 219500 191D NIIYNN MPYYI MYI97T.9

TPNPIYAN NIDINN 1PN MDY NHYIN HDID MDIDN MR MNWY PN MY U 9.1
.CTI n nowyn —nnn
7/ LCD 7 10199 %501 23 5y 19W nNn 193 0103 595 maxna nnn CTI n noavn 9.2
.D»VITMHLD AWNN
NNIVT,YINON TN PPIRY NPNXN MOV NINY 021 0'Ppwnn 51550 CTI n novn 9.3
ANINY NINON NISVIMPIT PODY W .TIy) CRM mdyn ,;nxn Nuopn Novn
VNN NII0NLIYN OXPYNNINY
MoN NOY ONYN DTN Y1 > DY DINTN NNV YWD PYNNI THNINN NOIWVNN 9.4
MOYAY 11902 10322 .119) SCript MNPW 123D 2350 YT TN XYY NOIWNN PODa
WY 023NN DINNINI PYNHNN 1NN N VIDY YW1 .NII¥NN
19INI D195 MNATVN TN TPINN DINNY DIWITIN D250 9D NN 9ION NOIYNN 9.5
DY21>29070 NN 2Y5M ,NANINY NINN NOIWH NMNX 002 5y (All In One) Mam
CTI, IVR, Router, Realtime Reports, Statistical Reports, Skill base : 0¥Nan
TON NN WHINY D39 W8N .routing, Callback Dialer, Agent Toolbar/Softphone
21323
1M MY NPNAN N TPINDITIND MANINT NI NOYA NPHN ,NYNIND NOWNN 9.6
NN PN NODID NYENNY NN NYPYNN MDY TIN,NPIRIVEPNN MNON N1NIAN
YN NAYNN ROV 50% 1Y YW 91193 TWANNY PINS PaDY v (NIY)
I2N/PRIND YWY NINYNI MNY MYOIT %92 NN 7¥INY7 DY NOYA PIN NOIWVNN 9.7
MY MO, DMPTI MNYT NPAN 71232 : D ,INKDIN INOINNN DINI MYN NODI
171 IVR »0701m 217 Y000 ,0°9°90N DY, 00101 YW noyna
,INYT 9370 995 NN, MNTN H93) XYM 19INA NPTV NI N9HN 9IZON NOIWHN 9.8
L2711 NN T HOODN
.N59ynN M 951 NNV WEB 001an punn oy noaynd 19ns 19390 9.9

1 Aaya CTI 1 199y MNaN 02721192 X8 Ny .10
INY D119 HaPY D5 1NI.10.1
AT N99Y1m M VI9Y W .CTI Toolbar NN 9195 PXIN PWNN.10.2
DINDIV NADY 91955 NAMN 1NN NTNHY.10.3
20N Y WRT NN 51990 NaYN »PXON NTHY.10.4
9900) MY 190N DY MNNWN YINN P PHT AN 1290, NNV INRD ,PTHND 7P 1N.10.5
CTI n n59y1n2 y8ann » MI1N (Wrap up) 7Ny INKD”7 A80 308 : (PN3INN 27y Yapw
S NN DO NT AN DMWY ONINT IV NITHIN IWIRNM
NENT MDD 9010 ,NMY MPPODIVVD TNXD TPIIN DI M8 919 PRT NN NN .10.6
9201 X9D MDY IN NPDIN MAXD PTHIND YOV MPON 191 1w ,DMINY NNIIN, TN
DN OVMVIN JPIND RVINN ITNNY MDA IN NPDAN NDD DI .NIWNN PIDI MYHN KON
.CTI 0 n59¥mn MmN NRN-)9Y
917193 995 MYSNNIY N¥IAP /7 NN NNIIVHN DMIVNINN MNONN I NN PTHIND MM )M .10.7
Rimh}al
DN DN DY IN — NMY MPPVLDYVLO NMIXNA NNAY M N P3N YY CTI Toolbar N Hy.10.8
AT 215N TO : YR NPPLDYVLD : 7292 NPT DY) .INXY 1IN DY IN 1NN 90N
,NPOoN2
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.MPON YV ¥ NN

MY NN MYTIN NYHYND NOY NN IWONN NOIWYNDN .19.4

N2 NP YD DMNN NP TIN NINKDNA NNOYN NN ,DMND DNTPIN PRI NN .19.5
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